COIMMALUEHUE OB YPOBHE COMPOBOXXAEHA MPOrPAMMHOIO MPOAOYKTA
[ata Hauana gencteuma pegakumm —09.09.2025
[aTta okoH4YaHua gencTema pegakumm —21.06.2026
1. TEPMWHbI U ONPEOE/NIEHNA

MporpaMMHbIN NpoaykT, cuctema timebook- nporpamma gna 3BM «Cuctema ynpaBreHuA
pabounM BpemeHeM timebook» (N2 5473 ot 24.06.2019 B EAMHOM peecTpe pOCCUNCKNUX NPOrpaMm
ona 9BM u bl).

ConpoBoxxgeHue [porpaMMHoro npogykra— obecnedvyeHme pabotocnocobHoOCTM U
dYHKUMOHMpPOoBaHKWA MNporpaMMHOro Npoaykrta, MOHUTOPUHT ero GyHKLMOHMPOBaHWA, yCTpaHeHne
owmnbok 1 cboes B paboTe, NnpremM obpalleHmn B cny>kby nogaep>xku, BoinoHeHWe paboT/oka3aHne
yC/yr, CBA3aHHbIX C TaKMMK obpaLLeHnaMn, MHGOpPMaLMOHHO-CNpaBoYHana noaaepxka.

KnueHt, NMonb3osartens — Lo, nonyymeLliee npaso Ha UCrnosib3osaHuMe ﬂporpaMMHoro npoaykra
Ha OCHOBaHMM NNLUEH3NOHHOIO A0rosopa, 4oroBopa okasaHumAa ycnyr.

O6paweHue — 3anpoc [lonb3oBatena No BonpocaM Mcnonb3oBaHua NMporpaMmMHOro nNpoaykra,
MOCTYNMBLUUKM Yepes KaHabl B3aMMOLENCTBMA CO Cy>k60M noanep>Kku.

Cny>x6a nogpep>xku — npegctasmutenn 000 “Tanmbyk” (MHH 5259103676, agpec: 603022, r.
HwxHun Hoeropopg, yn. Tummpsaszesa, g. 35, noMm. 11.3), BbinonHAwowme pabotel o obpaboTke
obpalleHnin nonb3oBaTenen.

1-a nnHnAa cny>k6bl NoAAEpP>XKU — COBOKYMHOCTb OENCTBUW MO Knaccudukaumm obpalleHum,
pELLEHMIO TUMOBLIX 3aMpPOCOB, HACTPOMKa NpaB AOCTyNa 1 Poen.

2-1 nMHUA cny>k6bl Noaaep>KKN — COBOKYMNMHOCTb AEACTBUI MO peLLeHU0 HETUMOBbIX 3aMpPoOCOoB, B
paMKax KOTopbIX TpebyeTcs MeToA0N0rM4YeckKuin aHanms.

3-1 nuHMA cny>X6bl NoaAep)XKU — COBOKYMHOCTb [OENCTBUIM, HamnpaBNeHHbIX Ha peLlueHue
obpalleHni, cBA3aHHbIX C MOABMEHMEM UM HACTYMN/IEHMEM Yrpo3bl NPepbIBAHUA AWM CHUXKEHMUA
KauecTtBa UT-ycnyru.

PeweHne o6paweHua— pe3ynbtaT o06paboTtkm ob6palieHuna, npeactaBaaroWwmnmm  cobon
BOCCTaHOBeHMe paboTbl [porpaMMHOro npoaykra, OTBET Ha BOMNPOC No/Ib30BaTeNs, NpeasioXKeHne
06x04HOro NYTM UM MOTUBMPOBAHHbLIN 0TKa3 oT 06paboTkm obpalleHuA.

2. OBLUME NMONOXKEHUNA

CornaweHne o6 ypoBHE COMPOBOXAEHMA onpeaensaer MOPAAOK WM yCNoBWA NpenocTaBneHus
KnmneHty ycnyr no conposoxgeHuto lNMporpaMMHoOro npogykra, a Takoke TpeboBaHUA K KauyecTBy
Yenyr.

3. MEPEYEHDb YCAYT MO CONMPOBOXXAEHUIO MPOrPAMMHOIO NMPOAYKTA
Ycnyrvn no conposoxxaeHunto NporpaMMHOro Nnpoaykra BKAOUaroT B cebs:

e obecneyeHne PyHKUMOHMpOBaHUA [lporpaMMHOro Npoaykrta U ero AOCTYMHOCTU B CETU
NHTepHeT;

e OCYLLECTB/IEHWE MOHUTOPUHra MNpOrpaMMHOro obecrneyeHuss U annapaTtHbiX CPeacTB,
ob6ecneunBatoLLnX GyHKLUMOHUPoBaHMe MporpaMMHOro NpoayKkTa;



e [PUHATME Mep MO YCTPAHEHMIO MNpPOrpaMMHbIX OLIMBOK W HapyweHuin B paboTe
lMporpaMMHOro npoayKkTa;

e npepocTaB/ieHMe akTyasbHbIX MHCTPYKLUA 1 0ByyatoLmx MaTepmanos No MCNO/Ib30BAHUIO
lMporpaMMHOro npoayKkTa;

e o0b6paboTka obpalLeHnin nonb3oBaTenen, KOHCYNbTUPOBaHMeE nx no pabote NporpaMMHoro
npoaykTa;

e Bblaya 1 U3MeHeHMe NONb30BaTENbCKUX NMPaB U POJIEN.
4. MPUOPUTET OBPALLLEHMI
O6palleHna MOoryT MMeTb KPUTUYHbBIN, BbICOKWI, CPEAHUA NN HUSKNIA NPUOPUTET.

PacnpeneneHne obpalleHuni no npmoputeTamM npmeeneHo B tabnuue:

Tnnbl o6pawieHUn YpoBeHb BNINAHUA
CucteMa HepocTynHa (HegocTyneH canT timebook.ru) KPUTUYHBIN
He poctynHbl otaenbHble Mogynm CucteMsl BbICOKNM
He Bbirpy>kaeTtcs oTUéT BbICOKMM
Monb3oBaTenb He BUAUT 3asBKU Ha Bupxke BbICOKMM
CoTpyaHMK HE MOXKET OTK/TMKHYTbCA HA CMEHY ¢ BUp>kn BbICOKMM
HeB03MO>XXHO NepeHecTn unm co3aatb CMeHy Ha 6Mp>ky nogpaboTok BbICOKNM
He B>y MarasmH nnm otaen marasmHa cpepHun
He Bum>Xy pernoH/gmemnamnoH/ropog, cpeaHunn
He Bm>xy coTpygHuka cpepHun
Monb3oBaTenb He BUAMUT HA3HAYEHHOro COTpyAHMKa cpeaHun
He B1>Xy A0MKHOCTb B CNUCKE cpeaHunn

Y coTpygHuka HeBepHaa paMunma, MMa Unm oTYECTBO cpepHun

Y coTpyaHunKa HeBepHoOe noapasgeneHme cpeaHunn

Y coTpyaHuka HeBepHas AO0M>KHOCTb cpenHunn

Y coTpygHuKa HET OTCYTCTBMSA KOTopoe ecTb B 1C cpepHun

Y coTpygHuKa nMLIHee oTcyTCcTBUE cpeaHun

Y coTpygHuKa HeBepHasn gata oTCyTCTBMA (oTnycka, 601bHUYHOrO 1 Ap.) cpegHun

Y coTpyaHuka HeBepHas gata npuemMa/nepesoga/yBonbHEHNA cpeaHun




HeBo3MOXKHO [06aBUTb CMEHY COTPYOHUKY cpeaHmnn
HeBO3MO>XHO BHECTU N3MEHEHMA B Y>KE CO34,aHHYH0 CMEHY cpepHun
HekoppekTHoe oTob6pa>keHne CMeH cpepHun
Otobparkaetca 60bLUE NN MEHbLLE BPEMEHM, YeM oTpaboTan COTPYAHMK —
BHELLHero nepcoHana

HekoppekTHO cunTatoTCA Yachl B OTHETaX cpeaHmn
HeBO3MO>XXHO NPOCTaBUTb OTCYTCTBUE HA CMEHE cpeaHun
[MaHenb OTYETHOCTW He OTKPbIBAaeTCA UM oTobparkaeT HEKOPPEKTHbIN —
CMNCOK OTHETOB

KoMnaHua nogpagymka unm cotTpygHuK nogpagdmka HeKOPPEKTHO .
oTtobparkaroTcs cpearm
AkTnBauma obopyaoBaHua 1 Bonpockl no ero pabote (AlNK, nnaHweTsbl) cpeaHnn
Monb3oBaTenb HE MOXKET aBTOPM30BATLCA B MPUMOXKEHUN (TOTUH U Naposb .
ecTb) cpepHun
MpepocTtaBneHmne/MamMeHeHe nNpae gocTyna K CUCTeMe cpeaHnn
Bonpochl, cBA3aHHbIE C KOHCYNbTaLMEN NONb30BaTeNA HU3KNI
3anpoc y4ETHOW 3anmcKm nnaHLweTa HU3KNI
HeTt Bo3Mo>kHOCTU BbI6Opa nocTaBLLmMKa/HET NocTaBLLmMKa HU3KNI
O6paTtHas cBsi3b N0 paboTe CUCTEMDI HU3KNI

5. YPOBEHb CEPBUCA

XapakTepuUCTUKM YPOBHA cepBuca NpmBeaeHbl B Tabnuue:

afpec 3/1EKTPOHHOM MoYTbl
Cnocob cBa3u co cny>xbom noanep>Kkm
support@timebook.ru

BpeMs poctynHocTu ciy>k6bl noanep>Kku

noHegenbHUK — naTHMYa, ¢ 09:00 go 18:00 no Mck,

3a UCK/TKYEeHNEM Hepa60t-||/|x npa3gHnYHbIX aoHen

BpemMsa nepenaum obpalieHmna B paboty 00 30 MUHYT

BpeMs peLLeHus obpalleHna* Hacos

KpuTUYHBIV NpnopuTeT — A0 4 aCTPOHOMUYECKUX

Bbicokui npuoputetr — go 16 pabounx yacos




CpeaHun npnoputet — o 24 pabounx 4yacos

Hunakni npuoputet — Ao 40 paboumx Yacos

* BO BpEMA peweHUA 06paljeHuUd He Bxogum:
e BpeMA Ha nosiy4deHue 4ono/HUmMesIbHol UH$opMayuu om K/iueHma B paMkax obpaujeHus;
e BpeMA Ha ycmpaHeHUe HeucrpaBHocmel Ha CMOopoOHe K/iueHma;
e BpPeMA Ha gocmaBKy 060pyA0BaHUA Ha 3aMeHY;
e BpeMA Ha peweHUA 06paujeHUA BbICOKOIo U/Iu CPeAHEro npuopumema c ripus/ie4eHuemM 3-
U IUHUU cy>k6bl Nogaep KKU.

6. MOPAOOK PELLEHUA OBPALLEHWUA 3-U TMHWUEN CNY>KBEbl MOAAEP)KKU

B cnyyae HEBO3MOXXHOCTU peLLeHMs obpaLleHns Ha YPOBHE 1-1 UK 2-1 NIUHUIA Cry>K6bl NoAAEPXKKN
obpalueHmne nepegaetca Ha 3-10 IMHUIO ciy>kObl nogaep>kkn. O cpokax peLleHnsa obpalleHunin Ha
ypoBHe 3-1 nnHum Nonb3oBaTtenb MHPOPMUPYETCA A0NONHUTENBbHO. O6palleHna No NHUNAOEHTAM,
6noknpyrowmmM 61M3Hec-NpPoLECcC KNMEHTa, MPK OTCYTCTBMX BO3MOXHOCTWN peanusaunm ob6xogHoro
nyTH, B TOM 4Ync/e C NPUBIEYEHNEM AOMOSTHUTENbHbIX PECYPCOB Ha CTOPOHE KAIMEHTA UM CNy>X6bl
noanep>Xkkn, 6epyrca B paboty No Mepe Ux MNOCTYN/IEHMA Ha 3-10 JIMHUIO, HO B paMKax peXXmma
[OCTyNnHOCTM cny>k6bl nogaep>Xku. MickntoueHmsa coctaBnatoT obpalleHna KpUTUYHOro NnpuopuTeTa.
O6palleHna No HUMAEeHTaM, He 6nokmpyrowmnM paboTy, MMeroLWwKnM 0bxogHoe pelleHne, 6epyTca B
paboty 3-1 nnHuen cny>xbbl Noaaep>Kkn B nopaake obuien npuoputmsaumm.



